JUNIPER NETWORKS
SECTION 1: JUNIPER NETWORKS EQUIPMENT WARRANTY

The Juniper Networks Equipment, exclusive of the Juniper Networks Software, shall conform to its published
specifications for 12 months from the date of purchase.

SECTION 2: JUNIPER NETWORKS SOFTWARE WARRANTY

The Juniper Networks Software shall conform to its published specifications for a period of 90 days from the date of
purchase.

SECTION 3: HARDWARE SUPPORT

If the Juniper Networks Equipment is found to be non-conforming during the warranty period, Customer/Client shall
request a Return Materials Authorization from Allscripts. During the first 90 days of the warranty, Allscripts will
provide advanced replacement of product, and will pay for shipping both ways. If non-conformance is found during
the last 9 months of the 12-month warranty, Customer/Client shall pay the shipping charges to send the failed unit to
the Equipment manufacturer. There is a 10 business day turnaround time. Allscripts will pay shipping to send the
repaired/replaced product back to Customer/Client.

Customer/Client agrees to comply with the terms and conditions of any applicable end-user license agreements, and
in all cases where the Juniper Networks Software has been pre-loaded on the Juniper Networks Equipment,
Customer/Client accepts the terms and conditions of the end-user license agreements by turning the system on.
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